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Checking the pulse of Victoria’s building industry, the latest insights from building consumers and practitioners reveal high consumer confidence and satisfaction levels, increasing emphasis on environmentally sustainable building and the importance and value of Registered Building Practitioners (RBPs).

Announcing the Building Commission’s pulse° 2010 practitioner and consumer survey results, Building Commissioner Tony Arnel said there is considerable strength and confidence being demonstrated in the industry, from practitioners through to end users.

“Victoria’s building industry continues to be a great place to work and our Registered Building Practitioners are highly valued and rated,” said Mr Arnel.

“We’re seeing informed consumers continue to be satisfied with their building outcomes and disputes remain low.

Mr Arnel said the value and reputation of RBPs is also strong and correlates to the high consumer satisfaction levels recorded.

“Of the building consumers surveyed, 84 per cent reported high satisfaction with their overall building experience – 93 per cent were highly satisfied with the quality of the building product and 85 per cent were highly satisfied with their builder’s management of the project,” he said.
These were the most favourable consumer satisfaction results in the survey’s eight year history.
“Reflective of the positive satisfaction levels is the low number of problems encountered, with 96 per cent of consumers reporting having no major problems during the building project,” said Mr Arnel.

Consumers surveyed also assessed their builders very highly in terms of their technical qualifications, work practices, ethical standards and communication.
The pulse° survey identified strong job satisfaction levels with 87 per cent of RBPs surveyed reporting their job satisfaction as high. Key contributing factors include pride in the built product, team aspects, work environment and the variety of work.

Despite experiencing lower profits over the last two years, Victoria’s RBPs are displaying a positive outlook for the future, expecting higher profits and a positive economic environment over the next two years.
Mr Arnel said the steady Continuing Professional Development participation by RBPs links to the positive results and practice changes to incorporate new and innovative ways of building.

“Practitioners are recording steady levels of knowledge on sustainable building practices, with around two-thirds rating their knowledge of environmentally sustainable building options as high. Building consumers are also equally engaged, with 85 per cent rating environmentally sustainable building as important,” he said.

“The emphasis placed by both consumers and practitioners on environmentally sustainable building demonstrates the important shift towards a sustainable built environment for Victoria,” said Mr Arnel.

ENDS

The 2010 pulse° practitioner and consumer survey involved 600 building consumers and 600 Registered Building Practitioners.
For information on the Building Commission pulse° practitioner and consumer survey, visit www.pulse.buildingcommission.com.au or www.buildingcommission.com.au 


