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Disputes remain low the more you know
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The more informed a building consumer is the more likely they will be satisfied with their building outcome is the message from a recent survey into consumer and building practitioner outcomes.
The Building Commission’s 2010 pulse° data reveals consumer satisfaction is strong and disputes are relatively low in Victoria’s building industry.

Commenting on the survey, Building Commissioner Tony Arnel said 84 per cent of consumers surveyed reported high satisfaction with their overall building experience, up from 80 per cent in 2009. 

“We are seeing more consumers seeking information or advice about their project and subsequently people are starting the process with confidence and experiencing positive end results,” said Mr Arnel. 
“More than 90 per cent of consumers surveyed sought information or advice on their project independently of the builder, particularly surrounding building regulations, project specifications and advice on engaging a suitable builder.
“The same percentage of consumers rated a high level of pre-building confidence going in to the project and the outcome recorded 93 per cent of consumers were highly satisfied with the quality of the built product and 85 per cent were highly satisfied with their builder’s management of the project,” he said.
Mr Arnel said it is a positive sign that the number of problems encountered by participants remained low. 
“It is no surprise that highly informed and satisfied building consumers are experiencing fewer problems, with 86 per cent of the survey recording they had no problems at all during their building project,” he said.
Of consumers who did report an issue, four per cent recorded having a dispute or conflict and the remaining 10 per cent were minor problems resulting in a disagreement or a concern that was not raised with their builder.
The main issues surrounded the quality of work (28%), contract issues (28%) and timing issues (20%).
More
The practitioner and consumer survey involved 600 building consumers and 600 Registered Building Practitioners.

For information on the Building Commission pulse° practitioner and consumer survey, visit www.pulse.buildingcommission.com.au or www.buildingcommission.com.au 

Ten tips will help you to choose the right builder:

1. Get three quotes from different builders.

2. Check the history of the builder you think you will go with.

3. Ensure your preferred builder is a registered building practitioner.

4. Look at some past work of the builder and make sure they have happy clients.

5. Ask for references and check them.

6. Check for any disputes under ‘Recent Significant Decisions’ on the Victorian Civil and Administrative Tribunal (VCAT) website, www.vcat.vic.gov.au. 

7. Check over and be satisfied with the building contract.

8. Check that the builder has an insurance policy covering the building work.

9. Appoint a building surveyor, or if you want to leave the appointment to your builder, find out who your builder has appointed and check them out.

10. Make sure you understand what permits are required and obtain them.



