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Media release

From the Building Commission       
Tuesday 7 March 2006
Consumer confidence in building is on strong foundations  


Victorians are satisfied with the building process and their builders, according to the results of the annual 2005 Building Commission pulse° - Practitioner and Consumer Research Survey.
The pulse° research reveals 83 per cent of consumers surveyed were highly satisfied with the overall building experience and 93 per cent were happy with the quality of the building work, up from 76 percent and 91 per cent respectively on 2004 results.  

Those surveyed rated their builder on average 8.4 out of ten for work practices, ethical standards, technical qualifications and capabilities.

Building Commissioner, Tony Arnel, said that one of the reasons why consumer satisfaction levels were high, is that most Victorians undertake building work using a Registered Building Practitioner (RBP), and importantly, they recognise an RBP’s value, particularly in respect to consumer protection.
Ninety-three percent of the consumers surveyed said that they recognised their builder was a RBP and 83 per cent said they were aware of the value of using an RBP.

“This is not surprising as only a Registered Building Practitioner meets the required building industry standards for qualifications, technical skills and experience.

“Furthermore, Victorian consumers who use an unregistered building practitioner are placing their families and home at risk. This is because they are potentially accepting all legal risks and will have no protection if the builder fails to complete the work or the work is defective.

“I am delighted that this latest research shows that consumers understand the important role that Victorian Registered Building Practitioners play in the building process,” he said.

While consumers had confidence in their builders, the survey reveals that the trust is not assumed immediately. Ninety-one percent of those surveyed said they sought advice independently of their builder from industry professionals, friends, and publications from local councils

Commissioner Arnel said that this was not only in keeping with the 2004 survey results, but was a practice the Building Commission endorsed.
“A building project is just like any other major purchase, it is important that consumers look at a range of builders before making a decision and research any relevant information or resources available to them.

“They need to be comfortable dealing with the builder or building company as they will be in contact with them for the duration of the project,” he said. It is recommended that Victorians also make sure they get at least three quotes, check examples of the builder’s work and ask for references,” he said. 
While the research revealed that 19 per cent of those surveyed had experienced some sort of problem during the building process, almost 70 per cent of those with a concern revealed the issue resolved itself or was too insignificant to even mention to their builder.
Overall, consumer satisfaction with building outcomes was high with those surveyed using a 0 to 10 scale rating most satisfaction levels at 7-8. This was reinforced by 86 per cent of consumers revealing that they were highly confident that their next building project would be a satisfying experience. Commissioner Arnel said that this indicates high levels of consumer satisfaction in Victoria’s building industry.

 ”These outstanding results indicate that confidence in the future of building in the State remains high” he said.
For a complete suite of the pulse° survey results, explore: www.buildingcommission.com.au/pulse
Ten top tips for satisfied building consumers

1. The first question you should ask - are you a Registered Building Practitioner? 

2. Research your project thoroughly before commencement

3. Seek up-to-date information on your building project from a building professional

4. Understand your building contract and seek professional legal advice if you are unsure

5. Insist on an itemised document stating all costs

6. Where variations have arisen, have the item in question independently verified

7. Communicate with your builder to ensure there are no surprises should cost or time overruns happen

8. Ensure that the design specifications are in keeping with your contract

9. Raise any concerns about the finished product at lock-up stage and before the Certificate of Occupancy is issued

10. Consult an industry expert should a dispute arise during the building process. Building Advice and Conciliation Victoria (BACV) is a joint initiative between the Building Commission and Consumer Affairs Victoria (CAV). It is free and a useful service in defective building work disputes where there is a reasonable chance of resolution. Contact BACV on 1300 557 559 or www.buildingcommission.com.au
-ENDS-

For further information contact Richard Curran, Building Commission on 9285 6335 www.buildingcommission.com.au

