Dreaming of building a great Aussie home … do your homework and choose the right builder says Building and Plumbing Commissioner, Tony Arnel
Renovating and building homes remains a favourite Aussie pastime.
Building Commission pulse statistics for the June to September period show 9,868 building permits were issued for extensions and alterations to existing homes throughout Victoria. This figure even topped the 8,362 building permits issued for the building of new homes. 

While there is no doubt that building and renovating is popular, there are also things you can do to ensure success. That’s why it is important to do your research before you start and take the time to engage the right builder.   

Most people who build or renovate will use a builder. There are usually two choices – a volume builder, who builds many homes a year, or a smaller builder, who builds a smaller number of homes a year. Builders also specialise in different areas, from apartments to custom built homes and domestic homes of various types and sizes. So, just like any other major purchase, look at a range of builders before making a decision.

One of the most important steps is ensuring your builder is a registered building practitioner. This information is available by visiting the Building Commission website at www.buildingcommission.com.au and searching for the builder under the Finding an RBP section or calling: 1300 360 320.  At the same time, it is also worthwhile researching whether they have recently been disciplined. 

For most building or renovating work you will talk directly to the builder. In larger building companies, it may be a consultant or a manager. Whatever the case, you must be able to deal with an individual person for the duration of the project, so make sure you’re satisfied and take the following precautions:
· Obtain at least three quotes

· Check examples of the builder’s work and ask for references

· Before you sign the building contract, read it thoroughly and ensure that you understand it
· Check that the builder has an insurance policy covering the building work

· Determine whether the work requires a building permit, most work does

· Appoint a building surveyor, or if you want to leave the appointment to your builder, find out who your builder has appointed
Problems can be avoided by taking these steps. However, if you have a disagreement with your builder, contact Building Advice and Conciliation Victoria on 1300 557 559.

By taking these steps building a dream home can be a reality. Making the time to appoint the right builder before work commences will make the building or renovating process a more rewarding one.
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Break-out box:

While your builder will often project manage contractors for your building work, there are a number of checks you can make:
· Always use a licensed plumber (look for an official ID card) 
· Make sure your plumber is accredited to perform the particular kind of work you need (this is shown on their ID card) 
· Make sure your plumber gives you a Compliance Certificate at the end of any job costing $500 or more (or for an underground drain, or most gasfitting jobs, whatever the value)
· Use only a registered electrical contractor and ask to see their licence 
· Ensure that you are issued with a Certificate of Electrical Safety 

