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Where to go if a dispute arises with your builder
Building and Plumbing Industry Commissioner, Tony Arnel

Building a house is a dream for most Victorians but the reality can be compromised if a dispute between you and your builder arises.

Statistics tell us that 96 per cent of building projects are without major building disputes. 

But for the remaining four per cent, many cases could be resolved before becoming major disputes.

Building Advice and Conciliation Victoria (BACV), a partnership between the Building Commission and Consumer Affairs Victoria, aims to do just this.

Building owners and builders can call on BACV to assist in the event of a dispute about a domestic building project. This process is offered to consumers and builders free of charge.

Consumers and builders involved in a building dispute, can contact BACV on 1300 557 559 during business hours.  A team of trained conciliation staff will try to resolve the dispute by offering advice or conciliation services.   

If the dispute cannot be resolved without an examination of the building, the case will be referred to the Building Commission and a technical inspector will be appointed to report on the building work.  

At any stage, if the builder does not comply with the inspector’s recommendations, the builder may face disciplinary action at the Building Practitioners Board.

This inspection report can be useful if the BACV process does not resolve the dispute where it can be tabled at the Victorian Civil & Administrative Tribunal (VCAT) if the parties elect to go there at a later date. Of course, builders and consumers can take the litigation route at the VCAT any time, but it is often of benefit to try BACV first.

While BACV provides consumers and builders with free advice and assistance to resolve building disputes there are other precautions you can take. If you’re undertaking building domestic building work over $5,000, always use a Registered Building Practitioner. You can check your builder's registration status on the Building Commission website visit www.buildingcommission.com.au.  By taking these precautions, homeowners can minimise the risk of issues arising in the first place. 
Victoria’s building industry has an excellent reputation, as do the vast majority of its 11,000 domestic builders, so there is no shortage of reputable builders for homeowners to choose.  
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