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Building better communication 

Victorian building consumers are shopping around for ideas before engaging a builder, which is resulting in increased understanding of the contract and builder satisfaction levels, according to the results of the 2008 Building Commission pulseº - Practitioner and Consumer survey. 

The pulseº survey also revealed that consumers continued to be highly satisfied with their building projects and the number of major disputes remained low. 

Building Commissioner, Tony Arnel, said consumer confidence in Victorian builders was high because consumers understood the important role of Registered Building Practitioners.

Recent data from the 2008 pulseº survey showed that the majority, 87 per cent, of consumers surveyed exhibited a high confidence level in the building process prior to commencing their project. 
“Consumer satisfaction with the building experience on completion continued to be high with 81 per cent highly satisfied,” Mr Arnel said.
”Eighty-nine per cent of consumers surveyed sought information or advice on some aspect of their project independently of their builder. 

“The pulseº survey showed 67 per cent researched information on finding a suitable builder, 64 per cent looked into building requirements, legislation and by-laws and 61 per cent researched project specifications.
“Consumers’ sources of information were industry professionals 60 per cent, trusted friends 46 per cent and publications, help lines and websites 33 per cent.”
As a result of researching information and seeking advice, 74 per cent of consumers surveyed had a high level of understanding of their contract.

The Commissioner also believes publications, such as Building in Victoria – A Consumers Guide, and other Building Commission brochures relating to building permits, legislation and renovation, will encourage more and more home builders and renovators to seek expert advice before commencing domestic building projects.

“The building professionals are out there, we currently have more than 19,000 Registered Building Practitioners, and the essential information is available to everyone. Only a Registered Building Practitioner meets high industry standards for qualifications, skills and knowledge,” Mr Arnel said.
“Interestingly, the pulseº survey showed there is a direct correlation, year-on-year, between the overall consumer satisfaction levels and the level of understanding a consumer has of their building contract or the process.” 
The pulseº 2008 survey involved 600 building consumers and 600 practitioners, who provided qualitative and quantitative information on the Victorian building industry's performance. 
For information on the Building Commission pulse° 2008 practitioner and consumer survey, visit www.pulse.buildingcommission.com.au.

