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Ten top tips











29 May 2008
To take care of neighbourly relations while building
Everybody needs good neighbours. This is particularly true if you are planning to build or renovate your home.

Under Victorian and local council laws, neighbours have certain rights, protecting them from inappropriate development and nuisance during a building project.

The following tips will help to ensure good neighbourly relations during the building process.

1. Keep your neighbours informed about your building work to help avoid problems before, during and after you’ve built.

2. Be aware that neighbours are entitled to view any planning permit documentation that is advertised for the purpose of a planning permit application. Your council will usually manage this process.

3. A site sign for the building project must be displayed in an easily seen location, providing details of the building permit, the building surveyor and the builder responsible for the work.

4. Visit your neighbours in person. While neighbours can obtain information from many sources, problems are often overcome face-to-face. Sometimes you may even need to have your neighbour on side to obtain a permit, such as where your proposed building project overlooks their place. 

5. Inform yourself of the Victorian Building Regulations, which provide specific protection for neighbouring properties. 
6. Know that you may be required to undertake protection work to ensure your neighbour’s property is not damaged during building work. 

7. Never unduly inconvenience a neighbour with your building work. If a neighbour makes a complaint to council about your building project this may result in an inspection of your building work. 
8. If you are in doubt about your project being built, it is always wise to contact your building surveyor nominated on the site sign.
9. Victorian and council laws also set out requirements covering construction processes that protect the community from unsafe pathways and road and building sites.

10. If the project meets building and planning requirements, you are well on the way to avoiding possible issues. 
For further information contact the Building Commission on (03) 9285 6400

www.buildingcommission.com.au

