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How the Building Practitioners Board helps consumers
Every building or renovating project, no matter how big or small, carries some sort of risk. However, all building projects over $5,000 must use a registered builder. In Victoria, only registered builders meet the required industry standards for qualifications, technical skills, and experience.

The Building Practitioners Board (BPB) is responsible for the registration of Victorian builders and building professionals, and supervises and monitors their conduct and ability to practise. This includes administering the owner-builder process and making recommendations to the Minister for Planning about the qualifications needed for builders and building professionals to have registration.

If you are experiencing a problem with builder conduct or their ability to practice, or you wish to appoint a registered builder or building professional and/or check if they have been in dispute, then taking the following steps to involve the BPB is advised:
1. If you have a problem with builder conduct or their ability to practice, you should write a letter to the Building Commission who will officially record you concerns and refer to the BPB for consideration.

2. Should you want to find a registered builder, visit www.buildingcommission.com.au and search for the builder under the Find an RBP section.

3. To see if your builder has been involved in any recent prosecutions, it is worth checking the Building Commission’s website under the Inform magazine, which lists quarterly BPB inquiries and prosecution outcomes.
4. Should you wish to owner-build, be aware that you are taking on the risks and responsibilities of a registered builder and your relationship with the BPB is paramount.
5. Applications to owner-build are made through the BPB by mail at PO Box 536, Melbourne 3000, or in person at Level 27, Casselden Place, 2 Lonsdale Street, Melbourne. An owner-builder application kit is available from the BPB or at the Building Commission on 9285 6400.
6. The BPB can conduct an inquiry or hearing into the conduct and or ability of a registered building practitioner to practise. 
7. BPB hearings concern building practitioners who are currently registered or those who were registered at the time of the alleged offence or misconduct. 
8. The BPB may begin an inquiry into the conduct and/or ability to practise of registered building practitioners in one of the following ways: on its own initiative or on the recommendation of a person appointed by the Board; by referral from the Commission, insurer or VCAT or at the request of any other person.

9. You must request an inquiry in writing. The information is officially recorded and then referred to the BPB for consideration.  The BPB then decides whether to proceed with an inquiry or not, based on the evidence provided.
10. For more information on the BPB, visit www.buildingcommission.com.au
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