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Consumer confidence in Victorian builders grows   


Victorians have confidence in their builders, according to the results of the annual 2007 Building Commission pulse° - Practitioner and Consumer Research Survey.
The pulse° research reveals 89 per cent of consumers surveyed had high levels of confidence in their builder’s technical qualifications, management and ethical standards. This result was up from 86 per cent, reported in the 2006 survey.

Building Commissioner, Tony Arnel, said that one of the reasons why consumer confidence in Victorian builders was high, is that most Victorians undertake building work using a Registered Building Practitioner (RBP), and importantly, they recognise an RBP’s value, particularly in respect to consumer protection.
Of the consumers surveyed, 90 per cent said that they were highly aware of the qualifications and experience that their builder held as a RBP and 84 per cent said they highly valued the RBP accreditation.
“This is not surprising as only a Registered Building Practitioner meets the required building industry standards for qualifications, technical skills and experience.

“Furthermore, Victorian consumers who use an unregistered building practitioner are placing their families and home at risk. This is because they are potentially accepting all legal risks and will have no protection if the builder fails to complete the work or the work is defective.

“It is pleasing that the latest research shows that consumers understand the important role that Victorian Registered Building Practitioners play in the building process,” he said.

For further pulse° survey results visit : www.buildingcommission.com.au/pulse
Ten top tips for satisfied building consumers

1. Ensure a Registered Building Practitioner is part of your plans 

2. Research your project thoroughly before commencement

3. Seek up-to-date information on your building project from a building professional

4. Understand your building contract and seek professional legal advice if you are unsure

5. Insist on an itemised document stating all costs

6. Where variations have arisen, have the item in question independently verified

7. Communicate with your builder to ensure there are no surprises

8. Ensure that the design specifications are in keeping with your contract

9. Raise any concerns about the finished product at lock-up stage and before the Certificate of Occupancy is issued

10. If a dispute arises, contact Building Advice and Conciliation Victoria (BACV). It is free and  useful service in defective building work disputes where there is a reasonable chance of resolution. Contact BACV on 1300 557 559 or www.buildingcommission.com.au
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